	Job Title 
	General Counsel Risk and Compliance Lead

	Location
	phs Group Head Offices (Caerphilly/Tamworth)

	Reports to
	CEO and Board of Directors – phs Group

	Direct Reports
	Head of Commercial Legal, Senior Legal Counsel

	Other key relationships 
	Bidvest Group, CFO, Group HR, Group IT, CCO, Fleet, Procurement, External regulatory relationships (Insurance, Pensions etc), Pension Scheme Advisors and Administrators, External Legal Counsel, Internal Risk and Audit Committees.
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	ABOUT US

	About phs (A Bidvest Company)
phs Group are the leading hygiene services provider in the UK, Spain, and Ireland. With over 120,000 customers in over 300,000 locations, supporting everything from restaurants to offices, and hospitals to schools, meeting the needs of up to 100 million people. Our core business is healthcare, washroom and floorcare hygiene, alongside our hygiene experts we have several specialist businesses meeting the needs of specific organisations. We innovate, design, and produce products that define the ultimate washroom experience.

	GENERAL DESCRIPTION OF ROLE AND REQUIREMENTS

	The General Counsel serves as the chief legal advisor to the organisation, overseeing all legal, regulatory, and compliance matters. In addition, this role leads the enterprise risk management strategy, ensuring the organisation operates within legal frameworks and proactively mitigates risks. The role is pivotal in safeguarding the company’s reputation, ensuring ethical governance, and supporting strategic decision-making. The role also includes serving as a Pension Trustee, safeguarding the interests of pension scheme members and ensuring the scheme is managed in accordance with legal and fiduciary duties. It also includes managing the annual insurance renewal process and supporting Bidvest with various legal, CSR and ESG requirements.

	KEY RESPONSIBILITIES

	Legal Leadership
· Provide expert legal advice to the executive team and board on corporate, commercial, and regulatory matters.
· Draft, review, and negotiate contracts, agreements, and legal documents.
· Represent the company in legal proceedings and manage external counsel relationships.
· Lead the legal department, setting objectives and managing performance. 
Risk Management
· Develop and implement a comprehensive enterprise risk management framework.
· Identify, assess, and mitigate legal and operational risks across the business.
· Advise on strategic decisions with potential legal or reputational impact.
· Monitor external factors (e.g. regulatory changes, litigation trends) that may affect risk exposure.
Compliance Oversight
· Ensure compliance with all applicable laws, regulations, and internal policies.
· Oversee regulatory reporting and audit readiness.
· Lead the development and implementation of compliance programs and training.
· Collaborate with internal stakeholders to embed a culture of compliance and ethical conduct.
Governance
· Support corporate governance processes, including board and executive committee operations.
· Maintain and update governance policies and procedures.
· Ensure transparency and accountability in decision-making and reporting.
Pension Trustee Duties
Act as a Trustee for the company’s pension scheme, ensuring fiduciary responsibilities are met.
Oversee scheme governance, funding, and investment strategy.
Collaborate with scheme advisors, actuaries, and administrators.
Ensure compliance with pension legislation and regulatory requirements.
Represent member interests and ensure fair treatment and communication.
Insurance duties
· Oversee and manage the insurance requirements for the Group
· Liaise with Bidvest and insurance brokers within the UK and South Africa
· Ensure adequate insurance cover is in place across the Group
· Participate in quarterly insurance reviews and provide advice on larger claims
Other duties
· Support CSR/ESG requirements
· Appointed as Company Secretary and support company secretarial activities
· Attend the Audit Committee and provide input in to audit committee returns
· Support CFO in banking administration activities



		Critical Competencies for Success

	Qualifications & Experience:
· Qualified solicitor  with a current practicing certificate.
· Extensive experience in corporate legal practice, risk, and compliance.
· Minimum 10 years’ experience in corporate legal practice, including leadership roles.
· Proven experience in risk management and regulatory compliance.
· Strong understanding of corporate governance frameworks.
· Understanding of trustee duties and pension regulatory frameworks
· Experience of managing a small team of professional colleagues
· Experience of managing Corporate Insurance policies and their renewals (desirable)
· Prior experience or training in pension scheme governance (desirable).
Personal Characteristics
Results-driven and resilient under pressure.
Customer-centric with a focus on quality and service delivery.
Innovative and adaptable to market changes.
Strategic thinker with strong analytical and problem-solving skills.
Excellent communication and negotiation abilities.
High ethical standards and professional integrity.
Ability to manage complex legal, compliance and Trustee responsibilities under pressure.
Strong leadership and team development capabilities.
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